
Appendix 4b: Self-assessment form 

This self-assessment form should be completed by the complaints officer and it must be reviewed and approved by the landlord’s governing body 

at least annually.  

Once approved, landlords must publish the self-assessment as part of the annual complaints performance and service improvement report on 

their website. The governing body’s response to the report must be published alongside this. 

Landlords are required to complete the self-assessment in full and support all statements with evidence, with additional commentary as 

necessary.  

We recognise that there may be a small number of circumstances where landlords are unable to meet the requirements, for example, if they do 

not have a website. In these circumstances, we expect landlords to deliver the intentions of the Code in an alternative way, for example by 

publishing information in a public area so that it is easily accessible. 

  

Please note: 

Information about how we handle complaints is published on our website here:  

Complain about the Council Housing Service | Sheffield City Council 

On this website page are is an important document which is referred to throughout this self-assessment.  This is our Corporate Complaints 

Handling Policy (“Policy”). 

Specific sections within this document are referred to below as evidence of our compliance with the Code.  These sections are numbered – 

eg “Policy 3.1.”  Please use the above website link if you wish to view any of these sections. 

If there is any other information mentioned in this document which you would like to know more about or see examples of, please 

feel free to email us and we will provide any additional information that we can:  GetInvolved@sheffield.gov.uk 

 

 

 















• Webpage: Complain about the 
Council Housing Service | Sheffield 
City Council       

• Housing Factsheet sent with all 
complaints responses:   

 

Housing 

Factsheet.docx  
 
         
 

 

  





































handling for all relevant employees or 
third parties that reflects the need to:  
a. have a collaborative and co-
operative approach towards resolving 
complaints, working with colleagues 
across teams and departments;  
b. take collective responsibility for 
any shortfalls identified through 
complaints, rather than blaming others; 
and  
c. act within the professional 
standards for engaging with complaints 
as set by any relevant professional 
body.  
 

Evidence:  
 

• Policy 4.1 

 

 


